Appointment Process

We are continuously working to improve your
experience at Sheikh Khalifa Medical City
Ajman (SKMCA) and have your health, well-
being and comfort as our highest priority.

Please note below points, listed for your
convenience:

o Appointment confirmation
SKMCA will send confirmation to the patient
by SMS or telephone call the day before the
appointment is scheduled.

o Reschedule or cancel an appointment
If you are unable to attend your appointment
for any reason and would like to cancel or
reschedule for a new appointment, kindly
call no later than 24 hours prior to current
appointment, so your current appointment can
be given to another patient.

e Arrival time
All patients should arrive at the clinic reception
at least 15 minutes before appointment time to
complete the registration formalities.

Our Health Insurance Partners

o Late arrivals
If you for any reason arrive 15 minutes late or
more for your appointment, your appointment
will be cancelled, and you will be considered as
a walk-in patient.

o« Walk —in patients
Walk in patients with or without referral,
SKMCA will aim to provide the next available
appointment slot. SKMCA cannot guarantee
any appointment on the same day.

¢ Children under 13 years
Patients under 13 years of age must be
accompanied by legal guardian at all times.
Any patients under 13 years unaccompanied
by their legal guardian will not be seen.

« Child care arrangements
Due to safety concerns, we do not allow
unsupervised children at SKMCA . Please make
prior arrangements for supervision of your child
during your visit.

Your understanding and support in this matter is
important and highly appreciated.
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Managing your care process
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MINISTRY OF PRESIDENTIAL AFFAIRS
H.H. THE PRESIDENT INITIATIVES
SHEIKH KHALIFA MEDICAL CITY | AJMAN
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Booking and

paying for your
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® www.skmca.ae ® +9716 7117777

@ Ajman, UAE

@ Po.Box: 21499

We would like to inform you that we are making
improvements to the way we serve you. These changes
involve booking and paying for your appointment. We
are making these changes to make sure we maintain
a high level of service to all our patients.

To book or cancel an appointment, please call:
1. Sheikh Khalifa Hospital — General: 06 - 7117777
2. Rashid Centre for Diabetes and Research: 06 - 7147444
3. Sheikh Khalifa Hospital - Masfoot: 04 - 8099999

Opening Hours

Clinics

Sunday to Thursday from 7:30 am till 4:00 pm.
Ramadan opening hours from 8:00 am till 2:00 pm.
Clinics will be closed during UAE public holidays.

Emergency Department
The emergency department works 24 hours a
day, seven days a week, including public holidays.

You can also request for an appointment through
our website www.skmca.ae. You will receive a call
back to book and confirm your appointment.

@ www.skmca.ae
@ Po.Box: 21499

c +9716 7117777
@ Ajman, UAE

Identification required for all patients

1. Present a valid Identification document.

2. Present a valid health insurance card.

3. GCC Nationality or UAE Passport holder
without family book-residing in Ajman
must present proof of residency as per the
hospital policy.

Payment for patients with no insurance

1. Full payment is required before seeing a
physician at the Out-patient department.

2. Fullinitial payment is required before
seeing a physician at Emergency
Department and Urgent Care if patient is
assessed as triage 4 or 5.

3. Patient shall pay in full, before receiving any
service ordered by the physician.

4. A patient in need of admission shall pay
a deposit of 407. of estimated cost, or a
minimum of 2000 AED if the patient is
assessed as triage level 4 or 5.

5. For normal delivery the deposit is 2800 AED
and for caesarean delivery the deposit is
6000 AED.

Payment methods at SKMCA are:
1. E-dirham.
2. Credit Card.
3. Through charity.

E-dirham card can be purchased and reloaded
through the main receptions.

If you have any query about insurance and
payment, please contact Patient Affairs on
06-7117553.




